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3 Reference 3R %k

Hennig-thurau 15
Dellarocas 13
Kats Elihu
Rogers
Senecal
Hung
Godes
Brown 6

1. Hennig-Thurau et al. (2004) : eWOM®MD Z&IEEEE I 1=, ‘any positive or negative statement
made by potential, actual, or former customers about a product or company, which is made
available to a multitude of people and institutions via the Internet’.

2. Katz &Lazarsfeld (1955): WOM®D Z &I %EEE S E 1=, 'WOM is defined as the act of exchanging
marketing information among consumers, and plays an essential role in changing consumer
attitudes and behaviour towards products and services’.

OO IO | O

3. Dellarocas(2003): EEDWOMEeWOMDIEE R ZEHHTLT=,
4. Rogers(1983): WOMMDE R . E R R DS-shapedh—7

5. FDh: TS BILDIELVAY, Breazeale(2009): eWOMBFAE D EFFRILE 2 —L7T=,
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