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[Becoming an Information-driven Business]

tyd;—g A I:I§Zv‘-401(2013) www.dhl.com/en/about_us/logistics_insights/dhl_trend_research/bigdata.html
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Use data to: Exploit data to: Capitalize on data by:
* Increase level of * Increase customer * Expanding revenue streams
BIG DATA . panding
transparency loyalty and retention from existing products
IN LOGISTICS * (Optimize resource * Perform precise customer * (reating new revenue
A DHL perspective on how to . . . .
e consumption segmentation and targeting streams from entirely new
SRS * Improve process quality * Optimize customer interaction (data) products
and performance and service
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16 | Big Data in Logistics
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