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[2] H—EREEEEMGES 2016EEIJCSI(BARRBAET B EfEHK:
Japanese Customer Satisfaction Index) J%Z 1 RIFAERE R FKEK

(http://www.service-js.ip/modules/contents/?ACTION=content&content id=946)
(¥R EER:2016/10/27 )

[3] EBiEH/ITFS EANBET [EFHIRE
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APPENDIX

&3 S-PLUSIZ& BV I —T1DMEIES

Pr(>|t])

(Intercept) 0.1780
CEFEEHTURS 0.1517

TEHRZE-SEAIGLE) . OFERZHEE (M) (RIFFRTERA]) 0.3976
‘x20fX. B . A0S 0.8458
"x304%. B . A0S 0.3543
‘x404%. B . AOLESE 0.0252
‘x504%. B . A0S 0.2775
‘x60ft. B . A0S 0.0097
x20f.&. AOkE 0.4244
"x304K. & . AOLEE 0.2305
x40 . & . AOE 0.2020
‘x50 . & . AOkE 0.7537
"X60f. & . AOkE" 0.7157
CRfE . AOkER(228F) 0.2416

Residual standard error: 1.207 on 8 degrees of freedom
Multiple R-Squared: 0.9541 Adjusted R-squared: 0.8795
F-statistic: 12.79 on 13 and 8 degrees of freedom, the p-value is 0.000594
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&4 S-PLUSIZ& BV IV —T 20 Al i

Pr(>|t])

(Intercept) 0.1101
CEEHRES 0.1422

TERZE-SEAIGLE) . OFERZHEE (M) (RTFRTE#A]) 0.6827
‘x20fX. B . A0S 0.1816
‘x304K. B . A0S 0.2249
‘x404X. B . AOLE 0.2247
‘x50. B . AOE 0.1167
‘x60fX. B . A0S 0.1522
‘x20f. & . AOE 0.1789
"x30.& . AOE 0.1881
‘x40 . & . AOE 0.1945
‘x50 . & . AOkE" 0.1634
"X60f. & . AOkE" 0.1663
CRE.AOkER22F)9 0.1287

Residual standard error: 1.036 on 1 degrees of freedom

Multiple R-Squared: 0.9977 Adjusted R-squared: 0.9677

F-statistic: 33.29 on 13 and 1 degrees of freedom, the p-value is 0.1349
3 observations deleted due to missing wvalues
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